Privacy Policy
This privacy policy explains how we use any personal information we collect about you when
you use this website. Please read the following carefully to understand our views and
practices regarding your personal data and how we will treat it. By visiting www.asimuth.com
(our “Site”) you are accepting and consenting to the practices described in this policy.

1.

Who We Are

We are Asimuth Limited, a company registered in England and Wales with registered
number 10687521 and registered address of 7 Stratford Place, London, United Kingdom,
W1C 1AY.
Where you have provided your information directly via our Site then we are the Controller of
your personal data for the purposes of the applicable data protection legislation.
Asimuth collects personal information when you place an order for our products or services.
We will use this information to provide the product or services requested.
2.

The Basis On Which We Process Your Data

We process personal data in accordance with this policy on one of the following bases:
•

Where necessary for the performance of a contract with you or to take steps to enter
into a contract, such as the administration of your account and/or to provide services
to you.

•

For other purposes not covered above:
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o

Where we have sought your consent and you have provided consent, on the
basis of that consent; or

o

Where we have not sought your consent, on the basis of our legitimate
interests we have assessed that these are not overridden by your interests.
These legitimate interests are as follows:
▪

In order to provide our services to our customers and carry out
supporting functions such as financial administration and customer
support.

▪

To market our products and services to customers and potential
customers.

▪

To comply with any legal or regulatory obligations that apply to us.

Why We Collect Information About You

We collect data about you for the following purposes:
•

In order to provide you with a demonstration of our products.

•

In order to fulfil our contracts with you or the organisation that you work for, for
example, we will do so to complete an order or provide support services.
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•

To better understand our customers and give them appropriate and targeted
information, offers, and other communications and in order to provide our customers
with better and personalised experiences with our company.

•

To provide you with appropriate and targeted marketing communications and to
provide you with information and offers relevant to you.

4.

What information do we collect about you?

We gather and use certain information about individuals in order to provide products and
services and to enable certain functions on our Site. We also collect information when you
voluntarily complete customer surveys, sign up for a webinar, provide feedback and
participate in competitions.
We may collect the following information:
•

Name, job title and company name,

•

Contact information including email address and telephone number,

•

Demographic information such as country,

•

Website usage data using cookies,

•

Other information relevant to client enquiries such as the type of product or service
you are interested in.
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How will we use the information about you?

The information we collect about you will be used to process your order and manage your
account.
We may use this data:
•

For our internal records;

•

To improve products and services we provide;

•

To contact you in response to a specific enquiry;

•

To carry out our obligations arising from any contracts entered into between you and
to provide you with the information, products and services that you request from us;

•

To provide you with information about other goods and/or services we offer that are
similar to those that you have already purchased or enquired about;

•

To notify you about changes to our service;

•

To ensure that content from our Site is presented in the most effective manner for
you and for your computer.

•

To administer our Site and for internal operations, including troubleshooting, data
analysis, testing, research, statistical and survey purposes;

•

To improve our Site to ensure that content is presented in the most effective manner
for you and for your computer;

•

To allow you to participate in interactive features of our service, when you choose to
do so;

•

as part of our efforts to keep our Site safe and secure;

V2.02

•

To measure or understand the effectiveness of advertising we serve to you and
others, and to deliver relevant advertising to you;

•

To make suggestions and recommendations to you and other users of our Site about
goods or services that may interest you or them.

•

For marketing purposes: We would like to send you information about products and
services of ours that may be of interest to you. Where we have a relevant and
appropriate relationship with us, for example as an employee of a partner company
of Asimuth’s or a user of our products, the processing of personal data for direct
marketing may be regarding as being carried out for legitimate interests. If we do not
have a legitimate interest in contacting you, then we will ensure that we have gained
your consent before contacting you. We may record telephone conversations for
training purposes.

•

We reserve the right to repeat comments about our products made in
communications with us for marketing purposes, these will be on an anonymous
basis unless we have obtained your consent.
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Disclosure of Your Information

Other than as set out below, your information will not be sold, shared or provided to any third
party:
We may share your personal information with any member of our group, which means our
subsidiaries, our ultimate holding company and its subsidiaries.
We may share your information with a third party provider of IT services in order to manage
and administer our products and services.
7.

Cookies

A cookie is a piece of data stored on your hard drive to collect log information and visitor
behaviour information.
We may use cookies to:
•

Analyse our web traffic using an analytics package. Aggregated usage data helps us
improve the website structure, design, content and functions.

•

Test content on our Site. For example, 50% of our users might see one piece of
content, the other 50% a different piece of content.

•

Store information about your preferences. The website can then present you with
information you will find more relevant and interesting.

•

To recognise when you return to our Site, we may show your relevant content, or
provide functionality you used previously.

You can choose to set your browser not to accept cookies and the following websites
www.aboutcookies.org or www.allaboutcookies.org provide advice on how to remove cookies
from your browser. However, you may find that in some cases some of our Site features may
not function as a result.
8.

Where We Store Your Personal Data

Most of your information is stored within the European Economic Area (“EEA”). We may
transfer your personal data to a country outside the EEA, where it is required for any of the
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purposes referred to in this policy. We may also do this in circumstances such as the
following:

•

The transfer is necessary for one of the reasons permitted by data protection
laws, including the performance of a contract between us

•

The transfer is legally required on important public interest grounds or for the
establishment, exercise or defence of legal claims; or

•

If you have provided your consent.

We may also process your personal data outside the EEA by putting in place standard data
protection clauses which have been adopted by the European Commission; or by ensuring
that we have in place Binding Corporate Rules; or by transferring personal data to a country
which has an adequate level of protection for your rights and freedoms (including the Privacy
Shield in respect of transfers of personal data to the USA).
Your personal data may be processed on the basis referred to in this policy by staff
operating outside the EEA who work for us or for one of our service providers.
Personal data is only transferred internationally outside the EEA, in compliance with
applicable data protection laws.
A copy of the international safeguards for the processing of personal data outside the EEA,
where there is no adequacy decision available in respective of such non-EEA countries, is
available by contacting using the details set out in section 14 below.
9. Security
We take appropriate measures to ensure the security of your data.
provide to us is stored on secure servers.

All information you

Unfortunately, the transmission of information via the internet is not completely secure.
Although we will do our best to protect your personal data, we cannot guarantee the security
of your data transmitted to our website; any transmission is at your own risk.
10. Storage Period
Where you or the company for whom you work is a customer of ours then your personal
data will be retained during the time we are providing the applicable product or service and
for a period of 6 years after the matter closes.
In other circumstances, your personal data by way of contact details will be retained, up to a
period not exceeding that time when you tell us that you no longer wish to have any further
communications with us, or (if sooner) if we reasonably believe that you no longer wish to
have any communications with us.
11.

Your Rights

Regarding of the conditions for processing your data, you have the right at any time to stop
us from contacting you for marketing purposes. If you do not wish to be contacted for
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marketing purposes, you can use the unsubscribe link at any time on our marketing emails.
Alternatively you can contact us using the details set out in section 14 below.
You have the following additional rights:
•
•
•
•
•
•

The right to request access to the personal data that we hold about you;
The right to request rectification of the personal data that we hold about you;
The right to request erasure of the personal data that we hold about you;
The right to request restriction of processing about you;
The right to object to processing; and
The right to data portability.

If you wish to invoke any of the above rights, please notify us using the contact details set
out in section 14 below.
Where our processing of personal data is based on your having given consent, you have the
right to withdraw that consent at any time. If you wish to invoke this right, please notify us
using the contact details set out in section 14 below.
You have the right to lodge a complaint with a supervisory authority. In the United Kingdom,
the supervisory authority is the Office of the Information Commissioner, full contact details
for which can be found at https://ico.org.uk/global/contact-us/

12.

Links from our Site

This website may contain links to other websites. Please be aware that we are not
responsible for the privacy practices of such other websites. We encourage our users to be
aware when they leave our Site and to read the privacy statements of each and every
website that collects personally identifiable information. This privacy statement applies solely
to information collected by our Site.
13.

Notification of Changes

If we decide to change our privacy policy, we will post those changes on our Site so our
users are always aware of what information we collect, how we use it, and under
circumstances, if any, we disclose it. If at any point we decide to use personally identifiable
information in a manner different from that stated at the time it was collected, we will notify
users by way of an email. Users will have a choice as to whether or not we use their
information in this different manner. We will use information in accordance with the privacy
policy under which the information was collected.

14.

How to contact us

You can contact us in connection with any matter set out in this policy using the following
details:
By telephone on 0203 574 4145
By email info@asimuth.com
Or write to us at Data Protection Manager, Asimuth Limited, 7 Stratford Place, London, W1C
1AY.
This privacy policy was updated on 25th May 2018.
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